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PELUEHME
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O npoBeaeHnn o6LecTBeHHOro KOHTpoJiA 3a cobnroneHnemM

npas norpeburenei

1.MpoBecTu 061eCTBEHHbIA KOHTPOb B AO Ceepckuin BogokaHan B r.CeBepcke
2. MecTo HaxoxzaeHus: Tomckas obnacTb, r.Cesepck, yn.JlecHas,12a (panee opuc).
3. ®opMa 06LLECTBEHHOrO KOHTPONS — 06LLECTBEHHAs NPOBEPKA.

4, [Ins nposeneHusi OBLLECTBEHHOTO KOHTPOSS MpuUBMeYb OBLWECTBEHHOrO KOHTponépa -
3areo3akuHa [ennca CrenaHoBuya (yaoctoBepenve N213 ot 21.10.2019 ropa).

5. YCT@HOBWTb, YTO HACTOALLUMI OBLLECTBEHHbIV XXUNLLHBIN KOHTPO/b NMPOBOAWTCS C LENbIO:

a) ofecneyeHns MpaB M 3aKOHHbIX MHTEPECOB rpaXaaH - MOTPebUTenein XUMULHBIX U
KOMMyHanbHbIx ycnyr B 3ATO CeBepck TOMCKOM 061actu, NPeAyCMOTPEHHBIX XWINLLHBIM
3aKOHOAATENbCTBOM;

6) MOBbILEHWS NPO3PAYHOCTU, OTKPBITOCTU U IPPEKTUBHOCTM AesTeNbHOCTU AO CeBepckui
BOgOKaHan twnvan B r.CeBepcke MO MPeAOCTaBMEHWMIO MOTPeGUTENsM YCTaHOBIEHHOM W
[OCTOBEPHON MH(OpMauun 06 wu3rotoBuTene (MCNonHWTEne, npoAasue) M O ToBapax
(paboTax, ycnyrax).

6. MpegMeToM HacToALLEro 06LLEeCTBEHHOrO XUINLWHOMO KOHTPOA ABNSAETCA:

a) npoBepKa CBeAEHWW, COAEPXALMXCA B AOKYMEHTaxX — MIATEXHbIX [AOKYMEHTaX,
NpeacTaBnNseMblX  MOTPEBUTENAM  UCMOSMHWTENEM Ha  COOTBETCTBME  06A3aTesbHbIM
TpeboBaHWaM.

6) npoBepka COBNOAEHWUS WCNOMHUTENEM MpaBa MOTPEOUTENA Ha OnnaTy KOMMYHasbHbIX
YCIyr NpeaycMOTPEHHbIMU HOPMATMBHBIMM akTaMmK Crocobamu no CBOeMy BbiGopy.

B) npoBepka Y4Y&Ta WCMOMHWTENEM TNpPU  OCYLLECTBNEHWWM HAYMCNEHWA MnaThl 3
npepocrasnsieMble KY — AEHEXHbIX CPEACTB, MOCTYNUBLUMX Ha €ro Pacy€THbI CYET Mnpu
NOMOLUM GaHKOBCKMUX MNATEXHBLIX areHTOB WM B KacCy WCMOMHUTENs OT noTpebutenen,
ONNAaTUBLUUX NPEeAOCTABNEHHbIE UCMONHUTENEM YCNYTWU.

r) npoBepka BbINOSIHEHUS WCMOSHUTENEM  CBOWMX 06S3aHHOCTEW, MpPeayCMOTPEHHbIX
Mpasunam N2354 1 cobnioaeHus UM npae noTpeburtenei.

7. Mpoueaypa npoeeaeHUs 06WECTBEHHOrO XWUIULLHOIO KOHTPONS:
A) NoceweHne opuca AO Ceepckuit BogokaHan dunman B r.CeBepcke B COOTBETCTBUM C €ro
pacnopsiakoM paboThbl, B T.e. 4acbl IMYHOIO NpueMa rpaxkaaH.



B) 3anpoc y AO Ceepckuii BogokaHan ¢unuan B r.CeBepcke MHGMOPMaLUMM U AOKYMEHTOB

(BBINONHEHWS AEMNCTBUIN) B paMKax OCYLLUECTBNEHUS OBLLECTBEHHOrO KOHTPONS, 0653aHHOCTb

NpeacTaBneHus (BbIMONHEHUS) KOTOpbIX MO TpeboBaHW noTpebuTens YCTaHOBNEHA

3aKOHOM,

B) O3HakoMneHve C npeaocTaBneHHbIMM M Haxoaswmummcs B odwmce AO CeBepckuit

BoAoOKaHan dwnvan B r.CeBepcke maTepuvanamm W AOKYMEHTaMW, NpeayCcMOTPEHHbIMU

HOPMATMBHbLIMK aKTaMu.

N TMpoBepka CBEAEHWI, CBS3@HHbLIX C HAUYUCNEHUAMM W OMNMATOM KOMMYHASbHLIX YCAyr

COOTBETCTBMIO TpebOBaHMAM 3aKOHOAATENbCTBA, @ Takke rposepka cobnoaeHus npas

noTpebutenen, a UMEHHO:

e n.65;69 [paBMn nNpeaoCTaBneHMst  KOMMYHANbHbIX — YCNyr — COBCTBEHHMKaM U
NONb30BaTENSIM NMOMELLEHNN B MHOrOKBAPTUPHBIX A0MAX M XWUbIX AOMOB;

e (T.8-10 3akoHa PO oT 7 espans 1992 s N 2300-1
"O 3awmTe npae noTpedbutenen";

1) MNoaroToBka M OOpPMIEHMEe UTOroBOro AOKYMeHTa — AKTa O pe3ynbratax NpoBeAeHUA

O6LLECTBEHHOrO KOHTPONS B MOPSAKE, YCTAHOBMEHHOM OPraHM3aTopoM OB6LLECTBEHHOrO
KOHTpONS.

E) B cnyyae HeobxoAMMOCTW, HanpaBneHve B OpraH rocyAapCTBEHHOrO HaA30pa WM OpraHbl
MECTHOr0 CaMoyrpaBneHus MHbopMauuio 0 dakTax HapyweHuit npaB noTpebutenei ans
NpoBeAeHNS MPOBEPKU 3TUX (DAKTOB M MPUHSATUS B Cydae WX MNOATBEPXKAEHUS Mep Mo
NpeceYeHunto HapyLLeHW NpaB NoTpebuTenei B npeaenax NoHOMOYMIN yKa3aHHbIX OpraHoB,

X) BHeceHwe B OpraHbl MpoKypaTypbl M deaepanbHble OpraHbl MCMOSHUTENBHON BAACTU
MaTepuanoB O MNPUBMEYEHUU K OTBETCTBEHHOCTM MWL, OCYLLECTBSIOWMX NPOU3BOACTBO U
peanusaunto  ToBapoB (BbINOMHEHWE paboT, OKa3aHWe YCIyr), He COOTBETCTBYHLLMX
NpeabsBnsemMbiM K HUM 0693aTeflbHbiM  TPebOBaHUAM, @ TaKXe Hapylalowmux npasa
noTtpebuTenei, yCTaHOBNEHHbIE 3aKOHAMU W MHLIMW HOPMATMBHLIMW MPABOBbIMW aAKTAMWU
Poccuinckon deaepaunu.

3) B cnyyae HeobxoaMMOCTW, oObpalleHue B CyAbl C 3asBIEHUAMM B 3alUTy Npas
NoTpebuTenein 1 3aKOHHBLIX UHTEPECOB OTAENbHbIX NoTpebutenel (rpynnbl noTpeburenen,
HeonpeaeneHHoro Kpyra notpebutenei);

N) O6HapogoBaHune WHGOpMauuM O pesynbTatax MnpoBeAeHns O06LWEeCTBEHHOro KOHTPONA
NnocpeacTBoM eé pa3melleHuns B cetn «MHTepHeT» n CMU.

8. Cpok npoBeaeHns NpoBepKu:
K nposeaeHuto obuiectseHHOro KoHTponsa npuctynute: 08.11.2019 roaa.
Ob6LWeCcTBEHHbIN KOHTPONb OKOHYMTL He no3aHee: 01.12.2019 roaa.

9. NpaBoBbie OCHOBAHUS NPOBEAEHNA NPOBEPKMU:
e (T.45 3aKoHa PO oT 7 deBpans 1992 Fa N 2300-1
"O 3awmTe npae noTpebutenen”;

OpraHu3aTtop 06LWeCcTBEHHOro KOHTPONS:

MecTHasi OGILECTBEHHas OpraHM3aumMs no7a

mpaB noTpebutener XUAWLLHBIX W
KOMMYHanbHbIX ycnyr B 3ATO Cesepck ToM >
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